
Sources & Resources for Participants 

 

Note: The following sources were used in developing the content for the training for digital 

community stewards. While this serves as a list of sources, we also encourage participants to look 

further into these resources for further learning. 

 

Resource Name and Link Resource Type and Source Topic 

The power of virtual communities Report, Governance Lab General 

Establishing membership and rules 

Assorted Articles, Facebook 

Community 

Membership and 

Engagement 

New Facebook Group Insights: Video Tutorial, YouTube 

Membership and 

Engagement 

How to Improve Your Facebook Group Engagement Video Tutorial, YouTube 

Membership and 

Engagement 

Understanding Information Disorder Guide, First Draft News Information Disorder 

 An Online Course from First Draft Online Course, First Draft News Information Disorder 

Online Course on Misinformation and 

Disinformation Online Course, BBC Media Action Information Disorder 

Navigating Disinformation  Online Course, UN Women Information Disorder 

Online Course on Journalism: “Fake News” & 

Misinformation Online Course, UNESCO   Information Disorder 

Remote Learning Course on Dealing with 

Disinformation Amidst the Infodemic 

Online Course, out of the Box 

Media Literacy Initiative Information Disorder 

A Citizen’s Guide to Information Disorder 

Guide, CSU Political Science 

Capstone Information Disorder 

Module on Hate Speech Training Module, Media Defense Hate Speech 

Media Against Hate Speech Training Module 

Training Module, European 

Federation of Journalists  Hate Speech 

Guide on Positive and Nonviolent Communication Guide, Positive Psychology  

Non-Violent 

Communication 

Managing Conflict 

Assorted Articles, Facebook 

Community 

Digital Peacebuilding 

Communication Skills 

Digital Peacebuilding Communication Skills - Beyond 

Counter Speech 

Report, Lisa Schirch Toda Peace 

Institute 

Digital Peacebuilding 

Communication Skills 

Introduction to Smart Politics  PowerPoint Presentation, Smart Digital Peacebuilding 

https://virtual-communities.thegovlab.org/
https://www.facebook.com/community/establishing-membership-and-rules/
https://www.youtube.com/watch?v=KhCwbs_jB8w
https://www.youtube.com/watch?v=flagNleLD9M
https://firstdraftnews.org/wp-content/uploads/2019/10/Information_Disorder_Digital_AW.pdf?x76701
https://firstdraftnews.org/long-form-article/covering-coronavirus-english/
https://bbcmediaactionilearn.org/mod/scorm/player.php?a=101&currentorg=articulate_rise&scoid=362&sesskey=ctVOYDhadb&display=popup&mode=normal
https://bbcmediaactionilearn.org/mod/scorm/player.php?a=101&currentorg=articulate_rise&scoid=362&sesskey=ctVOYDhadb&display=popup&mode=normal
https://unw.thinkific.com/courses/take/navigating-disinformation/pdfs/23921508-types-of-disinformation
https://en.unesco.org/sites/default/files/f._jfnd_handbook_module_2.pdf
https://en.unesco.org/sites/default/files/f._jfnd_handbook_module_2.pdf
https://wethinkdigital.fb.com/learning/ph/wp-content/uploads/sites/38/2021/02/IWASFAKE-Remote-Learning-Course-complete.pdf
https://wethinkdigital.fb.com/learning/ph/wp-content/uploads/sites/38/2021/02/IWASFAKE-Remote-Learning-Course-complete.pdf
https://osf.io/bpwkd/download
https://www.mediadefence.org/ereader/wp-content/uploads/sites/2/2020/12/Module-6-Hate-speech.pdf
https://www.commit.at/fileadmin/Materialien/MAH_EFJ_module3.pdf
https://positivepsychology.com/non-violent-communication/#training
https://www.facebook.com/community/managing-conflict/
https://docs.google.com/document/d/1BaAA-fLaQz7Ib2yppg38uziwJiRfKNtm/edit
https://docs.google.com/document/d/1BaAA-fLaQz7Ib2yppg38uziwJiRfKNtm/edit
https://www.joinsmart.org/wp-content/uploads/2022/06/Intro-to-Smart-Politics-6_12_22.pdf


Politics Communication Skills 

Understanding Privacy Settings Article, Facebook Community Digital Safety 

Building a Team and Managing Self-Care Article, Facebook Community Digital Leadership 

Growing Your Group 

Assorted Articles, Facebook 

Community 

Digital Community Growth, 

Diversity, and Inclusion 

Diversity & Inclusion 

Assorted Articles, Facebook 

Community  

Digital Community Growth, 

Diversity, and Inclusion 

Design Justice 

Organizational Website and 

Principles, Design Justice Network  

Digital Community Growth, 

Diversity, and Inclusion 

The Charter of Human Rights and Principles for the 

Internet 

Report, Internet Rights and 

Principles Coalition Digital Rights 

Introduction to Digital Rights Report, Share Foundation Digital Rights 

Decolonizing Digital Rights 

Project/Initiative, Digital Freedom 

Fund Digital Rights 

Training Manual on Digital Rights and Freedom of 

Expression Online 

Training Manual, Media Legal 

Defense Initiative  Digital Rights 

Module 04 – My Rights Online Training Module, Webwise Digital Rights 

Facebook Community Standards 

Facebook Policy, Transparency 

Center, Facebook Digital Safety and Rights 

 

 

 

https://www.facebook.com/community/using-key-groups-tools/understanding-your-privacy-settings/
https://www.facebook.com/community/managing-conflict/practicing-self-care-preventing-burnout/
https://www.facebook.com/community/growing-your-group/
https://www.facebook.com/community/diversity-and-inclusion/
https://designjustice.org/
https://drive.google.com/file/d/1dyhXJLBLKJ0v_0sUHHRNEaUzKzp2dFr_/view
https://drive.google.com/file/d/1dyhXJLBLKJ0v_0sUHHRNEaUzKzp2dFr_/view
https://www.sharefoundation.info/wp-content/uploads/Digital-rights-intro_ENG-1.pdf
https://digitalfreedomfund.org/decolonising/
https://www.mediadefence.org/wp-content/uploads/2020/06/MLDI-Training-Manual-on-Digital-Rights-and-Freedom-of-Expression-Online.pdf
https://www.mediadefence.org/wp-content/uploads/2020/06/MLDI-Training-Manual-on-Digital-Rights-and-Freedom-of-Expression-Online.pdf
https://www.webwise.ie/teachers/connected/module-4-my-rights-online/
https://transparency.fb.com/en-gb/policies/community-standards/

